
Introduction
Edinburgh Airport’s Draft Noise Action Plan 2018-2023 (NAP) outlines why we have a NAP, and sets out 
progress against the 2013-2018 NAP actions.

It also outlines our proposed actions for 2018-2023. Edinburgh Airport Limited (EAL) is keen to hear your  
views on the NAP. This consultation questionnaire seeks your comments, views and suggestions on this  
draft NAP and will take about 10 minutes to complete.

Edinburgh Airport has commissioned Progressive Partnership, an independent market research agency,  
to conduct this consultation on its behalf. Progressive Partnership is bound by the Market Research Society  
code of conduct, therefore all responses will be confidential and only used for the purposes of this consultation. 
Respondents to the consultation must be 16 years old and above.

We recommend that you read our Privacy Policy, which explains how we will use your personal information  
if you respond to the Consultation.
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A2.  Postcode: This is for analysis purposes only so we can identify where you live in proximity  
to Edinburgh Airport and current flight paths.

Section A: Your information

A1.  Full name:

A3. Which of the following best applies to you:

Select one option only Option

Member of the public 1
Elected official, please specify official title below:
If completing this questionnaire as an Elected official or a Stakeholder, Section C is not applicable and should not be completed. 2

Stakeholder of Edinburgh Airport, please provide your registered company name below:
If completing this questionnaire as an Elected official or a Stakeholder, Section C is not applicable and should not be completed. 3

Other, please specify below: 4
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Section B: Noise

B1. Which of the following best describes your circumstances?

Select one option only Option

Living in proximity to the airport or flight paths 1
Don’t live close to the airport or flight paths but have friends or family that do 2
Work in proximity to the airport or flight paths 3
Represent residents who live in the proximity of the airport or flight paths 4
Have business interests in proximity to the airport or flight paths 5
None of these 6

B2. Overall, to what degree are you affected by noise from Edinburgh Airport?

Select one option only Option

Acutely 1
Somewhat 2
Not really 3
Not at all 4

A4.  If you’d like to be kept up to date regarding the consultation process, please provide your contact details.

Select one option only Option

Yes, I would like to be kept up to date 1
No 2

A5.  What is your preferred method of communication to allow us to keep you up to date?

Select one option only Option

By email, please supply email address below: 1

By post, please supply postal address below: 2
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B3. What do you consider to be the most important problems relating to aircraft noise at Edinburgh Airport?

Select all that apply Option

Engines running on the airfield 1
Vehicles on the airfield servicing aircraft 2
Cargo vehicles 3
Flights landing 4
Flights taking off 5
Overflying 6
Road noise on approach to the airport 7
Night flights 8
Other, specify: 9

Unsure/Don’t know 10

B4. What type of noise interruptions do you suffer?

Select all that apply Option

Night noise (23:00 hours to 07:00) 1
Sleep disturbance 2
Daytime noise 3
Take-off and landing noise 4
Aircraft diverted off track 5
Military aircraft 6
Helicopter movements 7
Other, please specify below: 8

None of these 9
Unsure/Don’t know 10
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Edinburgh Airport’s noise initiatives
B6. How important to you personally are the following Edinburgh Airport initiatives?

Select one option only
Very  

Important
Quite 

Important
Neither/

Nor
Not 

Important
Not At All 
Important

Don’t 
Know

a.  Edinburgh Airport continues to effectively 
manage any impact of aircraft noise associated 
with its operations. 
Such as:

 • The quietest fleet practicable

 • The quietest practicable aircraft operations

 •  Effective and credible noise mitigation 
schemes

1 2 3 4 5 6

b.  Engage with the communities affected  
by aircraft noise and better understand 
communities’ concerns and priorities

1 2 3 4 5 6
c.  Influence planning policy to minimise the 

number of noise sensitive properties around  
the airport

1 2 3 4 5 6
d.  Manage noise efficiently and effectively 1 2 3 4 5 6
e.  Build on its extensive understanding of aircraft 

noise to further inform its priorities, strategies 
and targets

1 2 3 4 5 6

B5. Describe the main issues you have with noise. Please write in your response in full.
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B7. How useful do you think it is for the public to have access to the following?

Select one option per statement
Very  

Useful
Quite 
Useful

Neither/
Nor

Not  
Useful

Not At All 
Useful

Don’t 
Know

The Noise and Track System 
This new Noise and Track system developed by Casper will be 
publicly available in early 2018. As well as improved analysis and 
reporting, this system will allow members of the public to track  
the flight paths of flights arriving and departing Edinburgh Airport  
in very close to real time (a slight delay is built in to the system  
for security reasons). The public will be able to monitor flights  
of concern and view the level of noise at the nearest fixed noise 
monitoring site. The online tool will allow members of the public  
to check aircraft noise levels and flight specific information such as 
flight position and altitude using our own radar data. Members of the 
public will also be able to log complaints through this online portal.

1 2 3 4 5 6

Complaints Procedure 
Members of the public who do not have access to the internet  
can contact us regarding their concerns either by post or via
our dedicated noise line on 0800 731 3397 (Freephone 24/7).

1 2 3 4 5 6
The Noise Management Board (NMB) 
Is an independent forum involving the airport, community council 
representatives and partners to ensure communities are involved, 
engaged and informed through open dialogue and clear data.

1 2 3 4 5 6
Continuous Descent Approaches (CDAs) 
Arriving aircraft are encouraged to use Continuous Descent 
Approaches. This encourages aircraft to stay higher for longer, by
descending at a continuous rate. This requires significantly less thrust 
leading to reduced air emissions and noise, and also results in cost 
savings for the airlines. Improvements in CDA rates at Edinburgh are 
estimated to be saving airlines over £150,000 worth of fuel per year.

1 2 3 4 5 6

Continuous Climb Departures 
Like CDAs, Continuous Climb Departures are encouraged due to the 
fuel savings and noise reductions on local communities. The greatest 
benefit of continuous climb operations is from the significant 
reduction in CO2 emissions and the benefits this has on air quality.

1 2 3 4 5 6

Noise Mitigation Scheme 
Noise mitigation scheme: provides financial compensation  
to all within a fixed radius and proximity to the airport

-  We will continue to offer a relocation assistance scheme for those 
households within the airports 69db Leq noise contour, in line with 
Government policy

-  We will continue to benchmark our noise mitigation and 
compensation measures with other comparable airports

-  We propose to compare noise contours and the number of people 
exposed with other airports to understand if other noise mitigation 
schemes have been more successful. We will then seek to 
understand if this can be applied to Edinburgh

- We will continue to operate the Edinburgh Airport vortex scheme.

1 2 3 4 5 6

Online interactive contour maps 
Showing the most affected areas in Edinburgh.

Edinburgh Airport’s contour maps and information on how they  
are produced are available within the 2018-2023 draft noise  
action plan, the contour maps are also published online by  
the Scottish Government and available via the following link  
https://noise.environment.gov.scot/index.html

1 2 3 4 5 6
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B10. Were there any surprises in the Draft NAP document?

Select one option only Option

Yes 1
No 2

B11. What surprised you? Please write your response in full.

B8. To what degree have you read the Draft NAP consultation document?
DRAFT Noise Action Plan document that is published on the Edinburgh Airport website and is available  
for download. It can be found at: nap.edinburghairport.com

Select one option only Option

Read it in full 1
Read a lot of it (but not in full) 2
Read a little of it 3
Skimmed over it 4
Have not read it 5

B9.  To what extent do you think that this Draft Noise Action Plan has enhanced your understanding  
of Edinburgh Airport’s noise management strategy?

Select one option only Option

Fully 1
Somewhat 2
Neither/Nor 3
Not really 4
Not at all 5
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B13.  To what extent do you think that the Edinburgh Airport Noise Action Plan 2018-2023 will help to further 
build on Edinburgh Airport’s noise management strategy?

Select one option only Option

Fully 1
Somewhat 2
Neither/Nor 3
Not really 4
Not at all 5
Don’t know/Unsure 6

B12. Please rate the Draft NAP in terms of:

Select one option per statement Excellent Good
Neither/

Nor
Poor Very Poor

a. Explaining EAL’s policy clearly 1 2 3 4 5
b. Detailing the reason for a NAP 1 2 3 4 5
c. Its depth of technical detail 1 2 3 4 5
d. Measuring, reporting and accountability 1 2 3 4 5
e. Overall ease of understanding 1 2 3 4 5
f. Detailing EAL’s performance indicators 1 2 3 4 5
g. Explaining what it means to me and where I live 1 2 3 4 5

B14.  Are there any additional actions that you think Edinburgh Airport should be taking to control the noise 
impact from aircraft departing from or arriving at Edinburgh Airport? Please write in your response in full.
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B15.  Do you have any other comments on the Edinburgh Airport Draft Noise Action Plan?  
Please write in your response in full.

Flying profile
B16. How often have you flown in the last 12 months, i.e. trips taken where a flight was required?

Select one option only Option

Not at all 1
Once 2
2 to 3 3
4 to 6 4
7 to 10 5
11+ 6

B17. What was your airport of origin last time you flew?

Select one option only Option

Edinburgh 1
Glasgow 2
Other in Scotland 3
Other in UK 4
Other abroad 5



9

Noise Action Plan Consultation

C2. Which of the following best describes the type of property you live in?

Select one option only Option

Detached house 1
Semi-detached house 2
Terraced house 3
Bungalow 4
Flat, maisonette or apartment 5
A mobile/temporary structure e.g. caravan 6
Other, please specify below: 7

Unsure/Don’t know 8

Section C: Classification details

If completing this questionnaire as an Elected official or a Stakeholder, this section is not applicable and should 
not be completed.

C1. Can you please tell us which age bracket you belong to?

Select one option only Option

16 – 29 1
30 – 44 2
45 – 59 3
60 – 74 4
75+ 5
Prefer not to say 6

B18.  As stated at the start of this survey your responses are completely confidential; however Edinburgh 
Airport would like to be able to publish responses from elected officials and stakeholders if ever required. 
Responses are only published if permission is granted. Do you give permission for your responses to be 
published?

Select one option only Option

Yes 1
No 2
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C3. What is your gender identity?

Select one option only Option

Man (including trans man) 1
Woman (including trans woman) 2
Other gender identity 3
Prefer not to say 4

C6.  Do you have a long-standing illness, disability or infirmity?  
Longstanding means anything that has troubled you or is likely to affect you over a period of time.

Select one option only Option

Yes 1
No 2
Prefer not to say 3

C4. What is your marital status?

Select one option only Option

Single 1
Married/co-habiting 2
Widowed 3
Other, please specify below: 4

Prefer not to say 5

C5. How many children, aged 16 years or younger, do you have living in the household?

Enter numbers Number

Under 5 years

5 – 12 years

13 – 16 years

No children aged 16 or younger at home 1
Prefer not to say 2
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C7. How would you describe your illness, disability or infirmity?

Select all that apply Option

Hearing impairment 1
Visual impairment (not corrected by spectacles or contact lenses) 2
Speech impairment 3
Physical co-ordination difficulties (includes problems of manual dexterity and of muscular control 
e.g. incontinence, epilepsy) 4
Reduced physical capacity (includes debilitating pain and lack of strength, breath,  
energy or stamina e.g. from asthma, angina or diabetes) 5
Severe disfigurement 6
Learning disabilities 7
Mental illness 8
Other, please specify below: 9

Prefer not to say 10
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Section D: How do I submit this response to the NAP consultation?

You should use the Freepost envelope included with this Consultation form. You can also post your consultation 
form yourself to: Progressive, 3 Quality Street, Q Court, Edinburgh EH4 5BP. 

If you do not have a Freepost envelope, you can request one in writing to the above address or by emailing 
edicommunications@edinburghairport.com. Please note that responses to the consultation cannot be accepted  
by email.

If you would like to complete the NAP consultation electronically, please visit nap.edinburghairport.com
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The data controller is Edinburgh Airport Limited, our contact details are available at the end of this policy (referred to in this 
policy as “we” or “us” or “our”).

We are committed to doing the right thing when it comes to how we collect, use and protect information which can identify 
you, known as “personal data”. That’s why we’ve developed this privacy policy (“Policy”), which:

• sets out the types of personal data that we will collect;

• explains how and why we collect and use your personal data;

• explains when and why we will share personal data and with which other organisations; and

• explains the rights and choices you have when it comes to your personal data.

This Policy provides information about how we process personal data obtained in connection with our consultation  
regarding our Noise Action Plan 2018-2023 (the “Consultation”). The Consultation documentation (including the Consultation 
Questionnaire) will be available at nap.edinburghairport.com (the “Website”) and/or supplied in paper format upon request  
to Progressive Partnership, Q Court, 3 Quality Street, Edinburgh EH4 5BP. The Consultation FAQs will be published online  
and will be available in paper format on request. 

Personal data that we collect via the Website or Postal Responses

When you use the Website, as is the case with most websites, certain limited information (such as your browser type, 
cookies, web browsing preferences and IP address) will be directly collected by us automatically.

Where you chose to respond to the Consultation, we will also directly collect and store personal data about you to enable us 
to process and analyse the responses. You can see the information you are asked to provide in the Consultation Questionnaire, 
but by way of illustration this will include:

• your name; 

• your property details including details relating the type of property (e.g. semi-detached) and your postcode; 

• your flying profile, including the airport that you last flew from;

•  and (if you chose to provide such information) equality and diversity information, which includes your gender,  
age category, marital status, information relating to dependants living in your household, and employment status  
(where you identify as being an elected official). 

Sensitive Personal Data – To the extent permitted by applicable laws we may also collect and process a limited amount of 
personal data falling into special categories, sometimes called “sensitive personal data”. For the purpose of the Consultation, 
this includes information relating to physical or mental health (see questions C6 and C7 which are optional) and potentially 
information regarding sexual life (see questions C3, C4 and C5, which are optional). 

The Consultation Questionnaire contains a number of free text fields. None of the related questions require you to provide 
any personal data, but you are free to choose to do so if you feel it is relevant information.

Noise Action Plan  
Privacy Policy
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If you opt to be kept up to date on the Consultation process by e-mail we will also collect and process your e-mail address 
and if you opt to be kept up to date on the Consultation process by post we will also collect and process your postal address.

If you provide us with personal data about others, for example if you are a representative of your local council, you must 
ensure that those individuals are aware that you are providing us with their personal data and how we will use it, and that 
they do not object to that use.

How we use personal data

We use the personal data collected from the Consultation participants for a number of purposes, including to:

1.  map and analyse for the purposes of the Consultation the areas from which responses have been received  
(using postcodes) in terms of proximity to Edinburgh Airport and current flight paths;

2.  analyse all responses and use the information for the purposes of the Consultation including to finalise  
Edinburgh Airport’s Noise Action Plan for 2018-2023;

3.  analyse all equality and diversity information to publish a report, on an aggregated, non-identifiable basis,  
on the range of participants taking part in the Consultation;

4. on occasion, work with the Consultation Institute in delivery of the Consultation;

5. provide participants with updates on the Consultation process if they opt-in to receive them; and 

6. transfer data to any entity which may acquire rights in Edinburgh Airport.

Why we collect and use your personal data and our legal basis

We generally process your personal data under one of the following legal bases:

•  the processing for purposes detailed at 1, and 6 above is necessary for the legitimate interests pursued by us  
(in understanding the geographic spread of local views on the Consultation as that impacts our commercial operation  
and plans as an Airport, and in order to benefit from any future sale, disposal or transfer of any of the business, assets, 
or rights in Edinburgh Airport), except where such interests are overridden by your interests or fundamental rights  
and freedoms which require protection of personal data;

•  the processing for the purpose detailed at 2, and 4 above is necessary for compliance with a legal obligation to which  
we are subject, in particular under European Parliament and Council Directive for Assessment and Management of 
Environmental Noise 2002/49/EC, more commonly referred to as the Environmental Noise Directive (END) and the 
Environmental Noise (Scotland) Regulations 2006 we have a legal obligation to update our Noise Action Plan every  
5 years and this Consultation is necessary to allow us to do that; or

•  the processing for the purpose detailed at 3 above is necessary for the substantial public interest of identifying or 
keeping under review the existence or absence of equality of opportunity or treatment between groups of people; and

• based on your consent, where you elect to receive updates from us (purpose 5 above).

Communications from us

Where you have indicated that you would like to receive updates on the Consultation process we may send communications 
in the form of email or postal updates to tell you about developments in the Consultation. Please notify us of any changes  
to your personal data which you have provided to us if you wish to continue to receive updates. You can unsubscribe from 
receiving updates by email by clicking the “unsubscribe” link in our e-mail communications or please notify us in writing  
if you receive postal updates and no longer wish to receive them.
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Providing information to others

For the purpose of this Consultation, we will be working closely with and may be sharing personal data with:

1. the Scottish Government;

2. our air traffic control service provider and other professional consultants assisting us with carrying out the Consultation;

3.  Progressive Partnership, who will host the online Edinburgh Airport Noise Action Plan Consultation Questionnaire,  
collect and record paper and online responses and conduct a data analysis of all responses received as part of the 
Consultation; and

4. the Consultation Institute, who we may seek advice from or use to assist with delivery of the Consultation.

The other third parties with whom we may need to share personal data to help us run the Consultation include:

• our owner, (see Working with other service providers and group companies below);

•  third party service providers who process information on our behalf to help run some of our internal business 
operations, IT services and customer services (see Working with other service providers and group companies); and

•  law enforcement bodies in order to comply with any legal obligation or court order and, where we are otherwise 
requested to provide information, we may provide it but only in accordance with applicable privacy and data  
protection laws.

We may disclose or share your personal data with such partners in order that we may operate the Website and organise  
and run the Consultation. We will only share information with such organisations in accordance with this Policy.

The Scottish Government is often subject to Freedom of Information requests (FOI), and any information we supply to the 
Scottish Government as part of this Consultation may also be provided by them in response to FOIs. However, the Scottish 
Government must also comply with data protection legislation and should not provide your personal data in response to  
FOI requests if the disclosure of information would contravene data protection legislation. 

Please note that any further correspondence (if any) that you may receive from any of the recipients described above  
will not be governed by this Policy.

Working with other service providers and our group companies

For operational reasons, we may transfer personal data to service providers and our owner who help us manage our systems 
and processes. These parties may be located in the UK, other countries in the European Economic Area or elsewhere in the 
world. Different privacy laws may apply in these countries.

We only make these arrangements or transfers where we are satisfied that adequate levels of protection are in place to 
protect any information held in that country or that the service provider acts at all times in compliance with applicable 
privacy laws. Where required under applicable laws we will take measures to ensure that personal data handled in other 
countries will receive at least the same level of protection as it is given in your home country. In particular, where required 
by applicable data protection laws, we have ensured that such third parties sign standard contractual clauses as approved  
by the European Commission or other supervisory authority. You can obtain a copy of such safeguards by contacting us  
(see section below). We may redact data transfer agreements or related documents (i.e. obscure certain information  
contained within these documents) for reasons of commercial sensitivity. 

In the event your personal data is transferred to a foreign jurisdiction, it may be subject to the laws of that jurisdiction  
and we may be required to disclose it to the courts, law enforcement or governmental authorities in those jurisdictions  
but we will only do so where required by applicable laws. 
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Keeping information secure

We invest appropriate resources to protect your personal data from loss, misuse, unauthorised access, modification  
or disclosure. However, no internet-based site can be 100% secure and we cannot be held responsible for unauthorised  
or unintended access that is beyond our control. Information held on our computer systems and in our paper filing systems  
is secure to guard against unauthorised or unlawful processing or accidental loss, destruction of, or damage to personal data. 
We only authorise access to employees who need it to carry out their job responsibilities.

Keeping your records

We keep records for as long as required to operate the Website and run the Consultation in accordance with legal and 
regulatory requirements. Where your information is no longer required, we will ensure it is disposed of in a secure manner.

Cookies

Our Website uses cookies (which includes third party cookies) to support analytics functionality.

Cookies are small computer files which are downloaded onto your device and collect information about the way in which  
you navigate and use our Website and the Internet. The information provided by cookies helps us to provide you with  
a more personal experience and allows us to make improvements to our Website over time. You may delete and block  
all cookies or decide to just block certain types of cookie via your browser setting. However, if you choose to block  
or delete cookies, this may affect the functionality of the Website.

To find out more about cookies, visit www.aboutcookies.org and our Cookies Policy accessible at  
http://www.edinburghairport.com/help/policies/privacy-notice#Privacyandcookies

Analytics

We use analytics tools on our Website to identify service issues and to help us improve our Website. These tools may  
be provided by third-party service providers and may include the collection and tracking of certain data and information 
regarding the characteristics and activities of visitors to our Website. In particular, the Website uses Google Analytics,  
a web analysis service from Google Inc. Google’s Privacy Policy, which explains how Google Analytics uses your information, 
can be found here: https://www.google.com/policies/privacy/.

We may use the information in order to conduct profiling. Profiling means using automated processes without human 
intervention (such as computer programmes) to analyse your personal data in order to evaluate your behaviour, such as  
to allow us to better evaluate how to provide our questionnaires in the future based on the information we know or infer 
about you, for example based on how long it took you to answer a certain question on the Website. 

You may request further details on our tools and the relevant third parties from us.

Access and other rights

You have a number of rights in relation to your personal data. 

You may request access to your data, correction of any mistakes in our files, erasure of records where no longer required, 
restriction on the processing of your data, object to the processing of your data which is carried out on a legitimate interest 
basis, and ask for further information in relation to profiling or the basis for international transfers. You may also exercise  
a right to complain to your supervisory authority.

When exercising any of the rights listed below, we will ask you to provide proof of your identity. If your request is excessive, 
we may levy a small fee.
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More information about each of these rights is accessible below.

•  Access. You can ask us to: confirm whether we are processing your personal data; give you a copy of that data; provide 
you with other information about your personal data such as what data we have, what we use it for, who we disclose  
it to, whether we transfer it abroad and how we protect it, how long we keep it for, what rights you have, how you can 
make a complaint, where we got your data from and whether we have carried out any profiling, to the extent that such 
information has not already been provided to you in this Policy. 

•  Rectification. You can ask us to rectify inaccurate Information. We may seek to verify the accuracy of the data before 
rectifying it.

•  Erasure. You can ask us to erase your personal data, but only where: it is no longer needed for the purposes for which  
it was collected; you have withdrawn your consent (where the data processing was based on consent); following a 
successful right to object (see ‘Objection’ below); it has been processed unlawfully; or to comply with a legal obligation  
to which we are subject. 

  We are not required to comply with your request to erase your personal data if the processing of your personal data  
is necessary: for compliance with a legal obligation; or for the establishment, exercise or defence of legal claims.

  There are certain other circumstances in which we are not required to comply with your erasure request, although these 
two are the most likely circumstances in which we would deny that request.

•  Restriction. You can ask us to restrict (i.e. keep but not use) your personal data, but only where: its accuracy is contested 
(see ‘Rectification’ above), to allow us to verify its accuracy; the processing is unlawful, but you do not want it erased;  
it is no longer needed for the purposes for which it was collected, but we still need it to establish, exercise or defend 
legal claims; you have exercised the right to object, and verification of overriding grounds is pending.

  We can continue to use your personal data following a request for restriction, where: we have your consent;  
to establish, exercise or defend legal claims; or to protect the rights of another natural or legal person. 

•  Objection. You can object to any processing of your personal data which has our ‘legitimate interests’ as its legal basis,  
if you believe your fundamental rights and freedoms outweigh our legitimate interests. 

  Once you have objected, we have an opportunity to demonstrate that we have compelling legitimate interests which 
override your rights and freedoms. 

•  Withdrawal of Consent. You can withdraw your consent in respect of any processing of personal data which is based 
upon a consent which you have previously provided, which for the Consultation means withdrawing your consent  
to receive updates from us by email. You can withdraw your consent by contacting us using the details provided  
below or using the unsubscribe links in the emails.

Complaints Process

If you have a complaint about how we have handled your personal data you may contact us using the details below  
and we will investigate your complaint. You may also contact the Information Commissioner’s Office with any complaint  
if you remain unsatisfied.

Third party sites

This Policy only applies to the Website. If you land on our Website from other websites  
(including http://www.edinburghairport.com/) or move to other sites from our Website you should read the separate  
privacy policies.
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Updates

This Policy was created on 8 February 2018.

From time-to-time, we may update this Policy. We will notify you about material changes by either sending an email message 
if you provided one to us or by prominently posting a notice on the Website. We encourage you to periodically check back 
and review this Policy so that you always know what information we collect, how we use it, and with whom we share it.

Contact

If you have any questions about this Policy, or would like to exercise your rights with respect to your personal data,  
please contact us via the feedback option on Edinburgh Airport’s website http://www.edinburghairport.com/help/contact-us/
feedback and mark your feedback for the attention of “Noise Action Plan Consultation Team – Privacy Policy Queries”.

You can also contact us in the following ways:

• At edicommunications@edinburghairport.com

•  Edinburgh Airport Noise Action Plan Consultation Team – Privacy Policy Queries, Progressive Partnership,  
Q Court, 3 Quality Street, Edinburgh EH4 5BP.




